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Setup and paring a KingGates CLAVIS 
 
What is CLAVIS 

• CLAVIS is the new KingGates APP, let you control open the gate from 
nearby, and from anywhere around the world.  

• ClLAVIS keeping logs and information on your gate and the gate uses 

What’s CLAVIS needs 

• A KingGates, gate automation system with control unit STAR G8. Firmware 
version xxx or above). 

• User Apple or Android Smartphone. 
• A CLAVIS Wi-Fi Dongle - WI-CLAVIS 
• Internet Wi-Fi communication at the gate, with permission to access and 

password. 
• Master and users can control the gate. 
• Fully read this instructions pages. 
• KingGates authorized expert to set up the system. 

Preparation 

• Check the internet connection through a Wi-Fi at the gate, check with a 
smartphone at the gate. If not, arrange internet connection and / or use Wi-fi 
extender (not part of the CLAVIS) 

• download the KingGates CLAVIS APP from AppStore and GooglePlay store, 
to your phone. 

• On the STAR G8 control unit; Plug-in the Wi-Fi dongle to the red KING-BUS 
connector. 

• With a smartphone; go to setup > Wi-Fi and check for: 
•  the Wi-Fi internet network 
• Check for a the CLAVIS  Wi-Fi signal name «KING-NK2- <number>.  

• on the smartphone open the CLAVIS App   
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2. Open a KingGates CLAVIS account 

• the First CLAVIS APP setup will create AdminUser. More users or 
AdminUsers, can be added later. 

• open the CLAVIS APP at the AdminUser Smartphone. 

• at the bottom right corner of the screen - go to “not yet registered?”.  

• fill-up the AdminUser details; Create a new password for the CLVIS, do not 
use your e-Mail account Password. 

 

 

  

Open the APP 
Go to «not yet 
registered?» 

Fill up the Master/ 
User details. Tick 
that your read the 
terms of service and 
the terms of privacy 
(see our KingGates 
website)  

• Check for an e-mail from CLAVIS. Confirm your account by follow ing the 
instruction in the e-mail, and activate your KingGates CLAVIS account 
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3. Get your CLAVIS paired to the Gate System. 
 

• AdminUser have full control on the CLAVIS. Standard Users gets limited access to 
the System setup. The First CLAVIS will be registered as AdminUser.  

• Follow the screens below to add the first AdminUser 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Press  «NEW» Log into the CLAVIS Press «+»  



5 
  

2. Pair the CLAVIS to the Wi-Fi internet network 

• Get your Wi-Fi password ready 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Choose your WI-FI 
network  

Enter the password of 
your Wi-Fi network 

The automation is 
paired ! 
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3. Standard Settings  
 
a) Personalize your automation 
 
After you registered, you can personalize your CLAVIS with: 

▪ Giving it a name (of your choice) 
▪ Choosing the opening method (open, close, ped etc.) (see F.A.Q.) 
▪ Choosing when CLAVIS will open the gate for you (see F.A.Q.) 
▪ Adding photo to tour CLAVIS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Press the black area  Press the setup 
button at the top 
right of the screen 

Personalize the fields 
and press SAVE. 
Add your address 
manually, to get am 
accurate location of 
the gate 
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3. Basic Settings  
b) Personalize the commands 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Press on the 
Commands menu 

In the main panel, 
press on the gearing 
sign 

Personalize each 
command by pressing 
on the «eye» sign to 
enabling/disabling it 
from the main panel.  
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4. Users and definition 

a) Admin and Sub User differences 

 

After you became the first user, you can now add more users. 

In this section, we will explain what is the difference between a ADMIN and a SUB 
USER, how to add an user and define his type, add permission, etc.. 

Differences between a ADMIN and SUB USER 
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4. Users and definition 
b) Adding new users 

In this section, we will explain how to add other users, either ADMIN or SUB 
USER.  

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Enter in your 
automation then click 
on the sign indicated  

Click on 

«share 
automation» 

Choose which kind 
of user you want to 
add between: Admin 
or Sub User 

Let the user scan the 
generated QR code 
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4. Users and definition 
 
c) Acquirement of new users 

 
In this section, we will explain how to acquire an access from a previously 
generated QR CODE. For this operation, the new user have to download the app 
and make the registration process 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

On the main panel, 
press the «+» sign  

Press on 
«EXISTING» 

Scan the QR code 
created by the Admin 
user 

The automation is 
paired ! 
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5. Creating and managing permissions 
 
Creating permission 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Press on the «+» sign Click on «Rights» Enter in your 
automation 

Give a name to the 
permission. 
Choose the colour 

Press on the «+» sign Choose the time slots 
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5. Creating and managing permissions 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Choose the person 
that you want to give 
the permission to 

Once finished, the 
permission will be 
ready to be 
shared. 
Press on «share 
invitation» to 
share a link 

The invitation link can 
be shared via mail, 
whatsapp, message, 
etc. 
The invited person will 
receive the link and 
when clicking the app 
will open and the user 
will be assigned to the 
created permission 
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F.A.Q. 
 
Who sees the LOG? 
The MASTER users can have a total access, the SLAVE users only for theirs 
 
What do I see in the fourth screen? 
The created permissions 
 
What is a permission? 
It is an authorization to the commands that can be limited in time. It can be 
common to more users 
 
How do I create a permission? 
Only the MASTER users can. 
 
What do I see in the fifth screen? 
it is only for the MASTER users, where they can see the registered users and the 
permissions created 
 
What is the geolocalisation for ? 
It is there to recognise when the smartphone is nearby the automation 
 
How do I choose the opening range? 
The opening range have to be choose according to the way that you want to 
operate the automation, you can choose the range when personalizing the 
automation. They are 3 range possible to set. After you choose the range you 
can then choose the opening 
 
Why should I choose the opening mode? 
Opening mode can be chosen in three option: 

• Automatic: when you are in the range of distance you choose when 
personalizing the automation, the gate will automatically open 
N.B: be sure that your GPS location service is active. 

• Semi-automatic: when you are in the range of distance you choose when 
personalizing the automation, a notification will appear on the screen your 
smartphone with a button “OPEN”. 

• Manual: to open the automation, you must go into the app menu and give 
the command manually. 


